Stan James
1159 East 19th Avenue, Vancouver, BC V5V 1K9
Cell 778-230-4261	stanjames@telus.net

JOB OBJECTIVE: A career in IT services or technical support.

HIGHLIGHTS of QUALIFICATIONS
· Four years of technical support and IT-related experience
· Three years of repair, service and sales of PCs and Macintosh systems
· Building, testing and trouble-shooting PCs for 16 years
· Experienced in building and maintaining websites
· Detail-oriented, highly organized and able to apply creative solutions to problems

RELEVANT SKILLS & EXPERIENCE
· Extensive experience with online and phone-based technical support systems
· Provided Tier 1 support for dial-up and broadband Internet Service Providers
· Provided Tier 1 support for Wi-Fi service in hotels and cafes
· Installed, updated and maintained OS and other software upgrades to networked systems
· Wrote documentation for client software for both internal and customer use
· Updated and revised websites using HTML, PHP and JavaScript
· Repaired and supported PCs, Macintoshes and computer peripherals
· Assisted users with login problems, security and other related issues

WORK HISTORY
Self-employed	2009 – 2010
John Sherman Agencies Ltd, Vancouver	2006 – 2009
UBC Library Systems, Vancouver	2004 – 2005
PCSupport /Voyus Canada Ltd., Burnaby	2002 – 2004
London Drugs, Vancouver	1999 – 2001

EDUCATION
Kwantlen College, Mass Communications & Journalism	1992 – 1994
Langara College	1987 – 1989

VOLUNTEER WORK & PROJECTS
Started an online writing group in 2008, manage regular exercises for the group
Completed a novel and more than a dozen short stories in 2009
Editor, Kwantlen College newspaper The Chronicle, 1993 – 1994
Training as a long distance runner


References available upon request

